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[ Abstract] Objective: To investigate causes leading to formation mechanism of job burnout among primary
health technical personnel in China and provide policy advice for further improving their work attitude. Methods:
Semi-structured interviews are conducted from February to July of 2021, with a multi-stage purposive sampling of 167
primary health technical personnel from 38 primary health institutions in Dongying City, Qingdao City, and
Zaozhuang City of Shandong Province. Data collected are analyzed, using the coding method of Strauss procedural
grounded theory with MAXQDA 2020 qualitative analysis software. Results: 39 concepts and 19 categories are
extracted. From these dimensions, formation mechanism model is constructed to explain the job burnout among

primary health technicians. Conclusion: The formation of burnout among primary health technicians is the result of
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joint effect of three dimensions: Macro administrative governance limitations, inaccuract meso institutional

mechanisms, and micro work pressure overload. The autonomy of primary health care institutions should be gradually

increased, the burden of primary health technicians should be effectively reduced, and collaborative governance and

“three medical linkages” should be strengthened, so as to alleviate the burnout of primary health technicians.
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