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Research on the construction of evaluation index system for high-quality development of

community home-based elderly care services
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[ Abstract] Objective; Community home-based elderly care services play an important role in alleviating the
pressure of the elderly and improving the quality of life of the elderly. Combined with the needs of high-quality
development of elderly care services in the new era, based on the SERVPERF model, an evaluation index system for
the high-quality development of community home-based elderly care services is constructed, so as to provide reference
for the evaluation and improvement of the high-quality development of community home-based elderly care services.
Methods: By combing the relevant policies and literature of community home-based elderly care services, combined
with expert interviews, the preliminary index pool was determined. Carry out two rounds of Delphi expert consultation
to determine the evaluation index system. Results: The positive coefficients of the two rounds of consulting experts
were 100% , the expert authority coefficients were 0. 79 and 0. 82, respectively, and the degree of expert coordination
increased round by round. The final evaluation index system included 6 first-level indicators and 36 second-level
indicators. Conclusions; The evaluation index system for the high-quality development of community home-based
elderly care services constructed in this study has certain science and reliability, which can provide a basis for the
evaluation, construction and improvement of high-quality development of community home-based elderly care

services.
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