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[ Abstract ] Objective: This study empirically analyzes the multiple driving paths for the high-quality
development of public hospitals, in order to provide useful references for the management policies of public hospitals.
Methods ;: Based on TOE theory, the high-quality development analysis framework of public hospitals was constructed.
64 tertiary public hospitals in Hunan province were selected as sample cases, and the qualitative comparison method
of fuzzy sets was used to explore the influence of technology, organization and environment and 7 antecedent
conditions on the high-quality development of public hospitals. Results: Any single antecedent condition is not
sufficient for promoting high-quality development of public hospitals. There are 5 configurations that produce high-
quality development which can be categorized into four development modes; “technology driven-management support-
government support” mode ( H1 ), “technology driven-regional cooperation” mode (H2), “brand driven-regional
cooperation-government support” mode ( H3) and “brand driven-regional cooperation-management support” mode
(H4 and HS5). Conclusions: The paths of public hospitals to achieve high-quality development are heterogeneous,

and the linkage and constraints between multiple factors will form different paths, showing the characteristics of
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concurrent and diversified development modes. It is suggested to implement precise policies and path guidance for

high-quality development of public hospitals to avoid the problem of “single path dependence”.

[ Key words] Tertiary public hospitals; High quality development; Qualitative comparative analysis of fuzzy

sets; TOE framework
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