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Construction of performance evaluation index system on the DRGs payment system of
Traditional Chinese Medicine hospitalized diseases: Based on Delphi method and Analytic

Hierarchy Process
HUANG Na, YANG Tu-bao
Xiangya School of Public Health, Central South University, Changsha Hunan 410078, China

[ Abstract] Objective: The study is to develop the performance evaluation index system for the management of
Diagnosis Related Groups( DRGs) payment system for Traditional Chinese Medicine (TCM) hospitalized diseases by
determining the weight of each index so as to provide reference for the performance evaluation of payment according to
DRGs of TCM. Methods: The preliminary index pool is built under the guidance of literature research method, and
Delphi method is used in two rounds of expert consultation to determine the evaluation index system, and the Analytic
Hierarchy Process ( AHP) is performed to determine weights of the indexes. Results: After two rounds of expert
consultation, the final performance evaluation index system for the DRGs payment system for TCM hospitalized
diseases is developed, containing 3 first-level indexes, 10 second-level indexes, and 29 third-level indexes. The
degree of enthusiasm, authority and coordination of opinions of experts are good. The AHP results show a high degree
of consistency of indicators. Conclusion; This study has initially developed a performance evaluation index system for
the management of DRGs payment system for TCM hospitalized diseases, which is highly scientific and reliable, and
can be used to evaluate performance of DRGs payment system for TCM, meanwhile it needs to be constantly and

dynamically adjusted in the process of future promotion and application.
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