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[ Abstract] Objective: To construct a comprehensive evaluation index system for integrated health management
service capacity of the close-knit medical consortium, and to provide an effective evaluation tool for promoting the
construction of a close-knit medical consortium in China. Methods: Based on service chain theory, the initial index
pool is established from four dimensions of service guarantee, service guidance, service provision and service
evaluation through policy analysis, literature reading and field investigation. Delphi method is used to improve the
evaluation indicators through two rounds of expert consultation,and the analytic hierarchy process is used to determine
the weight of each indicator. Results: The constructed index system consists of 4 first-class indicators, 11 second-
class indicators and 50 third-class indicators. The weights of service guarantee, service guidance, service provision and
service evaluation are 0. 133, 0.301, 0.401 and 0. 165 respectively. Conclusions: Based on the service chain theory, this
study applies Delphi expert consultation method and the analytic hierarchy process and invites experts in relevant fields to
carry out consultation, aiming at constructing a comprehensive evaluation index system for the integrated health
management service capacity of the close-knit medical consortium with strong operability and scientific rationality, and

providing an effective evaluation tool for promoting the construction of the close-knit medical consortium in China.
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