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[ Abstract] Objective ; Constructing a performance evaluation index system for the integrated home community
medical and nursing care with characteristics of Traditional Chinese Medicine( TCM ). Methods ; According to the SPO
theoretical model, literature analysis, semi-structured interview and expert consultation methods are used to build a
performance evaluation system for the integrated home community medical and nursing care with characteristics of
TCM. Analytic hierarchy process is used to determine the weights of various indicators. Results: A performance
evaluation system for the integrated home community medical and nursing care with characteristics of TCM was
established, which includes 3 first level indicators, 11 second level indicators, and 29 third level indicators. Among
the first level indicators, A2 and A3 have the same weight as the first, both of which are 0.400. In the secondary
indicators, the combined weights of B9 and B11 rank first, both of which are 0.160. Among the three level
indicators, C28 is the highest, at 0. 107. All judgment matrices have passed consistency testing, with CR <O0. 1.
Conclusions ; The performance evaluation index system has a strong scientificity, reliability, comprehensiveness, and
application value, which can provide reference for government departments to formulate relevant policies and carry out

performance evaluation.
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