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Study on the relationship between multidisciplinary teamwork behavior and organizational
factors in tertiary public hospitals in Hangzhou: Based on moderated mediation model

LI Qiang, WANG Cong, LIANG Jian-feng

Children’s Hospital, Zhejiang University School of Medicne, National Clinical Research Center for Child Health
Hangzhou Zhejiang 310052, China

[ Abstract] Objective: Analyze the impact of organizational factors on multidisciplinary teamwork behavior in
tertiary public hospitals in Hangzhou, as well as the role mechanism of team atmosphere and team leadership. Provide
suggestions for fully mobilizing their teamwork enthusiasm and improving teamwork efficiency. Methods: From
January 2022 to March 2022, a questionnaire survey was conducted on multidisciplinary team members in tertiary
public hospitals in Hangzhou using purposive sampling, and a total of 452 valid questionnaires were collected; Use
the Process plugin in SPSS 26. 0 software to test the moderated mediation model. Results: Positive organizational
factors have a positive promoting impact on multidisciplinary teamwork behavior (8 =0.128, P <0.001 ), team
atmosphere plays a mediating role between organizational factors and multidisciplinary teamwork behavior(8 =0. 063,
P <0.001), and team leadership plays a negative moderating role between organizational factors and team
atmosphere (8= —0.011,P <0.001). Conclusions: The behavior of multidisciplinary teamwork is influenced by
multiple factors such as organizational factors, team atmosphere, and team leadership. Therefore, the hospital should
actively explore a long-term operation mechanism for multidisciplinary teamwork that conforms to the characteristics of
the hospital, improve top-level design, strengthen organizational investment, create a harmonious cooperation
atmosphere within the team, enhance team cohesion, use shared leadership for team decision-making, and grant team

members sufficient autonomy and decision-making power.
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