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Pricing strategies of entity hospital based online diagnosis and treatment platform from the
perspective of two-sided markets

LIU Hao-peng ,MA Cheng-yu

School of Public Health, Capital Medical University, Beijing 100069, China

[ Abstract] Objective: To explore the optimal pricing strategy for entity hospital based online diagnosis and
treatment services and provide policy recommendations for the government to promote their development. Methods: A
doctor-patient interaction model for an online diagnosis and treatment platform was constructed based on the theory of
two-sided markets. Using Beijing as an example, a simulation was conducted using the agent based model. Results:
The social welfare of online diagnosis and treatment services exhibited an upward and then doumward trend. Properly
increasing pricing will help improve social welfare of online diagnosis and treatment. Moreover, increasing medical
insurance reimbursement rates, improving doctor subsidies, and enhancing network externalities can improve social
welfare at the current pricing level. Suggestions: To balance the benefits of doctors, patients, and platforms in the
online diagnosis and treatment market, the government should adjust the current pricing level appropriately. Before
introducing new pricing policies, the government should focus on cultivating patient demand and increasing
reimbursement rates. The platform should also prioritize online service quality and increase subsidies for online

doctors to maximize social welfare.
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