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[ Abstract] Objective: This study utilizes a hybrid research design, integrating interviews with experimental
surveys, to investigate the variances in patient trust models between tertiary hospitals and primary healthcare
institutions. Methods: Thirty-eight residents participated in semi-structured interviews, which were then analyzed
using content analysis. The experimental survey segment divided participants into two groups: “Tertiary Hospitals”
and “Primary Healthcare Institutions,” resulting in 648 valid questionnaires. These questionnaires were subjected to
variance analysis to assess differences. Results: Patients exhibit greater systemic trust in tertiary hospitals than in
primary healthcare facilities, while interpersonal trust is stronger in primary healthcare settings. Suggestions:
Therefore, strategies should be developed to bolster systemic trust at the primary level and emphasize the advantages
of interpersonal trust. Moreover, specific measures are required to reshape patients’ interpersonal trust in tertiary

hospitals.
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