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[ Abstract] Objective: This study aims to develop a validated instrument for assessing the degree of integration
perceived by patients in the services provided by general practitioner (GP) teams, and to evaluate the current state of
integrated medical-prevention services. Methods: The survey tool was initially created through a review of existing
literature and semi-structured interviews. It was subsequently refined and enhanced following consultations with
experts. The utility of the instrument was confirmed through empirical research, which also facilitated an analysis of
the status quo regarding the integration of medical and prevention services. Results: The devised instrument
encompasses 18 items distributed across six dimensions; service comprehensiveness, service continuity, depth of
service, continuity of relationship, patient-centricity, and service coordination. The cumulative score reflecting
patients’ perception of the integration level in GP teams’ medical-prevention services was 54. 30 +12. 45. Conclusion;
The survey instrument developed in this research is characterized by its rationality, novelty, and practical relevance.
It offers a patient-centered perspective for assessing the quality of integrated medical and prevention services for
primary chronic diseases. While the overall perception of integration among patients is positive, there is a notable

deficiency in the depth of services provided. There is a need for optimization of the service process, clarification of
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the service path, refinement of service management, and development of an integrated incentive mechanism for

medical and preventive care, aiming for a deeper integration between medical services and preventive care.

[ Key words] Integration of medical and prevention; Patient perception; Survey instrument
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