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[ Abstract] Objective: To explore the differential impact of the alignment between service capability and job
satisfaction on job performance among primary general practitioner, and to provide a reference for enhancing their job
performance. Methods: A survey was conducted with 620 primary general practitioner using questionnaires. The
relationships among service capability, job satisfaction, and job performance were analyzed using polynomial
regression and response surface analysis methods. Results: Under the condition of “ service capability—job
satisfaction alignment,” compared to the scenario of “low service capability—low job satisfaction,” primary general
practitioner with “high service capability—high job satisfaction” demonstrated significantly higher job performance
(a, =0.875, P<0.001; a, = —0.068, P >0.05). In the misalignment condition, compared to “low service
capability—nhigh job satisfaction,” those with “high service capability—low job satisfaction” also showed higher job
performance (a; =0.265, P <0.001; a, = —0.064, P >0.05). Conclusion; Both service capability and job
satisfaction significantly influence job performance among primary general practitioner, with service capability being a
key factor for achieving high work performance. It is essential to enhance the service capability of primary general

practitioner and adopt multiple strategies to improve job satisfaction, thereby effectively boosting work performance.
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