Chinese Journal of Health Policy, March 2025, Vol. 18 No. 3

c RAEARS-HEZR -

ZEZEEMHREENAREREERSEXNIZRE
RIFH R

FEE" KB X OB KAIAY &EKRY

I X EMAFERFR ITHER 211166

2. MAREMA¥BEUAGHFEELRE THAER 211166
3. BT EARM XK EAEERX T A RSP AWM 224015

[ E]B e RAEF S TRmEF i R R IR 454 X 69 b B335 B 3L bk, A AR 4
XA FIRIE, F ok R SNBSS B Fo @A) dhAE 150 BHGAE S5, AT R % 6 1360 424 %
TR A AT R AL, 5 RS Logit A7 M IR 4k AR d5 A AT & R, 38 38 i 5 A) Logit AL A IR 7 A
RFF, SR BHEMARBEEARA ALY + AFFXIBF BN EER ORSEX, A ERIKRKA
170. 18 7T,,162. 90 TA= 112. 70 5T, FA+E REE AT A ¥g i T, F RS IRA] B = EARIFEAR, LIRS 5
HOMANKFRERERGELELE LR, ARSEBCAE + A FF XK FALF L ETRRELRLEVREA
B, B ARG XA AT = A M0, AT R BB R ACR 544 . BRI B4 3] 2 R AT
RGN, mBRELSLE REEEESAT A EF A E T X3S0 A 20k mig 12 B0
AR S AR, & I e 2 @R SRR R E BB AR EANH IR EIRS T B S AT,

[k82iA) 2FA; $E8R; ARBETE; BREIRF; BREBTH
P ESEE . RI97T  L#kAFRA A doi:10.3969/]. issn. 1674-2982. 2025. 03. 005

Study on the selection preferences for the community health management service model of

older patients with multiple chronic diseases

WANG Xuan-xuan'’ | CAI Si-yu', WANG Gang’, CHEN Shao-fan'* , QIAN Dong-fu'"

1. School of Health Policy and Management, Nanjing Medical University, Nanjing Jiangsu 211166, China

2. Laboratory for Digital Intelligence & Health Governance, Nanjing Medical University, Nanjing Jiangsu 211166, China
3. Zhangzhuang Street Community Health Center, Yancheng Jiangsu 224015, China

[ Abstract] Objective: This study was aimed to explore the preference and heterogeneity in community health
management service model selection among older patients with multiple chronic diseases, and to provide scientific
evidence for optimizing the model. Methods: A multi-stage stratified and convenience sampling approach was
adopted. A discrete choice experiment was conducted with 360 elderly patients with multiple chronic diseases from six
regions in Jiangsu Province. The Mixed Logit Model was used to analyze service selection preferences and willingness
to pay, while the Latent Class Logit Model was applied to explore heterogeneity among patient groups. Results;
Patients showed a stronger preference for a service model featuring “twice-monthly visits, medication guidance +
lifestyle counseling, and face-to-face consultations,” with willingness to pay values of 170. 18 CNY, 162.90 CNY,
and 112. 70 CNY, respectively. Willingness to pay decreased as out-of-pocket costs increased. Heterogeneity analysis

identified three distinct preference groups, with statistically significant differences in urban-rural distribution, income
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levels, and health insurance types. Conclusions and suggestions: Medication and lifestyle guidance are the most
valued components of community health management services among older patients with multiple chronic diseases.
Patients” demographic and socioeconomic characteristics have a structural influence on their service preferences,
highlighting the need to tailor service provision to different population groups. It is recommended to enhance
medication guidance capacity at the primary care level, especially in rural areas; promote physical medicine
integration to improve the accuracy and effectiveness of lifestyle guidance provided by primary healthcare personnel;
strengthen digital infrastructure and streamline service processes to moderately increase the frequency of face-to-face
consultations; and improve the integration of medical insurance and public health funding mechanisms to enhance

service accessibility and equity.
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