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[ Abstract] Objective: To investigate the preferences and influencing factors of Traditional Chinese Medicine
(TCM) health management services among community healthcare workers, providing a reference for promoting and
spreading TCM health management services in communities. Methods: Based on a discrete choice experiment, a
questionnaire survey was conducted among 596 community healthcare workers across 9 administrative districts in
Beijing. A mixed logit model was used to analyze their preferences. Results: Changes in post-tax monthly income,
expected efficacy, single-service duration, technical difficulty, patient compliance, and insurance coverage
significantly influenced community doctors’ service preferences. Changes in post-tax monthly income had the highest
relative importance (35.11% ), followed by insurance coverage (34.87% ). Preferences varied among healthcare
workers with different professional titles, backgrounds, weekly working hours, and whether the service was included
in performance evaluations. Conclusion; Both economic and non-economic factors influence community healthcare

workers’ service preferences to varying degrees. Optimizing the combination of TCM health management service
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attributes can enhance community healthcare workers’ willingness to provide such services. It is recommended to use

a combination of economic and non-economic incentive measures and develop differentiated strategies for healthcare

workers with different characteristics to meet their service preferences and promote the development of TCM health

management services in communities.

[ Key words] Community healthcare workers; Traditional Chinese Medicine; Health management services;

Preferences; Discrete Choice Experiment
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