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[ Abstract] The development of artificial intelligence (Al) technology has provided new avenues for the public
to access health information. While both domestic and international research and practical applications of health
conversational Al have emerged, there remains a lack of consensus on the key issues surrounding their development.
Based on a comprehensive review of domestic and international literature and multiple rounds of expert consultations,
the study focuses on six issues: the definition, characteristics, application scenarios, evaluation elements, evaluation
methods, as well as prospects and challenges of Al-driven health consultation systems, and develops the practice
guideline for health conversational artificial intelligence. The findings aim to provide scientific reference for promoting

the innovative application of Al technology in the healthcare field.
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