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A longitudinal case study on the dynamic evolution of rural family doctor contract service mode
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[Abstract] Objective: To explore the development context and evolution mechanism of family doctor contract
service mode in rural areas, and provide reference for relevant departments to continuously optimize the family doctor
contract service policy. Methods: Based on the principle of theoretical sampling, J City in S Province, which is listed
as one of the national primary health comprehensive pilot areas, was selected as the case study object, and the data
were collected through interviews and literature review, and then grounded and coded with NVivoll software.
Results: 74 initial concepts, 24 sub categories and 9 main categories were sorted out, and the core categories were
formed through selective coding. The signing service of family doctors in rural areas has gone through three stages:
individual signing of rural doctors, team signing and team signing under the county medical community. Its evolution
conditions have gone through the formalization of signing, service capability and efficiency synergy in turn. The three
elements of the system adaptation action successively presents differential execution under the system de embedding,
collaborative block under the structure embedding and collaborative execution under the system coupling, so as to
gradually realize the system coupling from responsibility construction to ability improvement, and then to
responsibility, ability and interest. Conclusion: the evolution mechanism of the contracted service mode of family
doctors in rural areas reflects the dynamic adaptation under the conditions of political situation, social situation and

policy situation, and gradually realizes the closed-loop of the three elements of responsibility, ability and interest
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based on the differentiation of the three elements of the system.

[Key words] Family doctor contracting service; Dynamic evolution; Longitudinal case study; Grounded

theory; Rural areas
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