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Study on the construction of evaluation index system for service capacity of integrated
Traditional Chinese and Western medicine trauma rescue: Based on Delphi method and
analytic hierarchy process
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[ Abstract] Objective: To construct a scientific and reasonable evaluation index system for the service capacity
of integrated Traditional Chinese and Western medicine trauma rescue, providing a tool for assessing the synergistic
efficacy of regional trauma rescue systems. Methods: Based on the collaborative governance theory framework, an
initial indicator pool was developed through literature analysis and focus group discussions. Two rounds of Delphi
expert consultation were conducted to screen indicators, and the analytic hierarchy process was used to determine
weights. Results: The final system included 5 first-level indicators, 19 second-level indicators, and 45 third-level
indicators. Experts positive coefficients (0. 923), authority coefficient (0. 929) and coordination coefficient (0. 24)
met requirements. Conclusions: The index system demonstrates scientific rigor and operability, supporting the
standardized construction and dynamic optimization of integrated Traditional Chinese and Western medicine trauma

rescue services.
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