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[Abstract] Objective: To explore the interrelationships among dissatisfaction items regarding home- and
community-based integrated health and social care for older adults in China, and to identify the core nodes and key
intervention targets for satisfaction. Methods: A purposive sampling method was used to survey 6 844 services
recipients [rom seven provinces/cities. A contemporaneous bridging network was constructed with dissatisfaction
items as nodes to analyze their conditional dependencies and compute node strength and bridge strength. Results:
The network analysis revealed close connections among dissatisfaction items. "Dissatisfaction with service content"
had the highest strength centrality (r=8.21) and was identified as the core node, whereas "long distance to service
institutions" showed the highest bridging strength (r,=5.96) , serving as a key bridge linking "poor service
accessibility" and other domains. The strongest edge was between "dissatisfaction with costs" and “dissatisfaction
with service content” (6=3.10). Conclusions: Satisfaction issues among older adults regarding home- and

community-based integrated health and social care form an interconnected system. Improving satisfaction requires
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prioritizing interventions on "dissatisfaction with service content" as the core contradiction, while emphasizing

enhancements to multi-dimensional accessibility issues such as "long distance to service institutions" to optimize

service supply structures and enable targeted policies.
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